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Customer Satisfaction Form

College of the Mainland is committed to public and customer satisfaction. Customer service is a high priority for
the College District. If an employee or department has not provided an appropriate level of customer service in
your opinion, we would greatly appreciate your taking the time to complete the following request and submit to
COM'’s Customer Service Representative.

Describe the nature of your concern. Provide any information that you can about the person/department you
were in contact with, the date and time occurrence, and any other factors that might help us to resolve the
situation as quickly as possible.

Thank you!

If you would like to be contacted regarding your concern, please complete the following contact
information.

Last Name: First Name MI:

Address:

City: State: Zip:

Phone: Fax:

Email:




